FOR IMMEDIATE RELEASE TO ALL MEDIA

&

London, UK — (November 25, 2009) — KBC Advanced Technologies plc (KBC) and ISS Group
Limited (ISS) announce the signing of a non-exclusive, multi-year, global agreement to jointly
provide performance management solutions to the refining and petrochemical industry.

KBC and ISS Sign a Multi-Year Global
Performance Management Solutions Agreement

These solutions combine the world-leading KBC refinery and petrochemical process consulting
and simulation software, Petro-SIM™ and KBC SIM reactor models, with ISS Group’s production
integration software, BabelFish "

“In today's environment, it is important to offer solutions that allow companies to maximise the
value created from their plant data," commented George Bright, KBC CEO. "ISS Group has
proven expertise and progressive products for integrating all types of plant information, which
aligns well with our own technologies and methodologies. We look forward to working closely
with ISS to help our clients achieve NextGen performance.”

Grant Eggleton, Global BD Manager of ISS, stated, “We are delighted to be a part of this
agreement. In combination with the KBC models, the BabelFish web-based visualization
framework allows production engineers, planners, and managers to proactively monitor and
make adjustments to operations, planning, and scheduling. The combination of KBC and ISS
technologies will further allow outputs to be processed to form valuable KPIs. The secure
access by multiple parties enables real-time virtual collaboration of plant operations staff with
remote process plant expertise.”

About ISS Group Limited: ISS Group delivers software solutions to the global energy,
minerals and manufacturing industries. ISS Group was established in 1995 and listed on the
ASX in 2004. The Company has offices in Australia, US, Europe and Asia and has a blue chip
client base including BG Group, BHP Billiton, Saudi Aramco, Woodside, Rio Tinto, Shell, BP,
Petronas & British Energy.

The company’s flagship product BabelFish is a powerful interface through which companies can
aggregate their many disparate real-time systems to provide a single holistic view of their
complex processes and operations. ISS have recently added GIS capability to BabelFish.
Please visit the ISS Group website http://www.issgroup.com.au for further information.

About KBC:

For 30 years, KBC consultants have provided independent advice and expertise to enable
leading companies in the global energy business and other processing industries manage risk
while maximising the value from their assets.

In times of economic uncertainty and increasing environmental pressure, the KBC proprietary
methodologies and innovative tools guide clients’ key strategic decisions, prioritise and
implement initiatives that maximise return on investment, and improve operational performance.
For more information, visit www.kbcat.com.
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